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INSTRUCTIONS
Answer Question ONE and any other TWO Questions

Q1 a) Define and explain the term human communication. (3 marks)
b) Briefly explain FIVE of the main characteristics of human communication.
(5 marks)
c) What do you understand by:
@V Nonverbal Communication; (2 marks)
) \Infoxmatibn? @ marks)
d) Discuss the major arguments advanced by symbolic interaction theorists with
. reference to human communication. (20 marks)
Q2 a) [llustrate and describe the process of human communication. (6 marks)
b) Expound on the centrality of noise to the attainment of isomorphic level of
human communication. (14 marks)
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Q3 a) Distinguish between Loevinger’s and McLuhan’s conceptions of mass

communication. (10 marks)
b) Which of the two theorists would you consider more relevant to your society
and why? (10 marks)
Q4 a) Highlight the four traditional functions of mass communication (4 marks)
b) Compare the informational and persuasive functions for socio-cultural,
political and economic mobilizations in Kenya. (16 marks)
Q3. ..a) Explain the role of mass communication in the enhancement of international
relations (4 marks)
b) Discuss the MacBride commission’s concerning the Debate on International

Information / communication Order. How relevant is the debate today?

(16 marks)
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