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KENYATTA UNIVERSITY
UNIVERSITY EXAMINATIONS 2018/2019
FIRST SEMESTER EXAMINATION FOR DIPLOMA IN CRIME MANAGEMENT
ASC 078: INTRODUCTION TO PSYCHOLOGY

DATE: Tuesday 27" November 2018 TIME: 9.00 a.m. - 12.00 p.m.
INSTRUCTIONS:
Answer question ONE (1) and any other THREE (3)
Ql. a) Define psychology and explain why it is a science? (6 marks)
b) Explain three major perspectives in psychology? (9 marks)
c) Draw a diagram of Maslow's hierarchy of needs and explain each step with examples.
(15 marks)
Q2 a). Distinguish between a clinical psychologist and a psychiatrist (10 marks)
b). Explain with examples five characteristics of a personality (10 marks)
Q3 a). Define the concept behavior (3 marks)
b). Explain three types of behaviors that influence people to commit a crime. Suggest
ways in which these behaviors can be modified. (17 marks)
Q4. a) Explain five approaches to the study personality (10 marks)
b). Describe the changes that have taken place in this country which have influenced
people's emotions leading to violent behavior towards each other (10 marks)

Q5.  What are the five types of stress that affect students in this university and how can they be
dealt with (20 marks)
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