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INSTRUCTIONS:

Answer Question ONE and any other TWO Questions

1. (a) Explain the various cost items in an information center automation project.

(IS marks)

(b) Identify five benefits of automating services in an information center.

(IS marks)

2. Explain various technologies available for automating the records services.

(20 marks)

Explain the roles of various stakeholders in an automation project. (10 marks)

Explain the components of a Document Management System. (I0 marks)

3. (a)

(b)

4. Explain the conditions necessary for the storage of digital collections. (20 marks)

5. Explain the stages of a records automation project. (20 marks)
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