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INSTRUCTIONS:
Answer Question ONE and any other TWO Questions

1. (a) State and explain various methods of acquiring and applying knowledge.

(20 marks)

(b) Explain Dynamic theory of knowledge creation. (10 marks)

2. (a) Explain the role of ICT in knowledge acquisition. (12 marks)
(b) Highlight the Reasons for Knowledge dissemination. (8 marks)

3. (a) Discuss various key drivers in knowledge management. (10 marks)

(b) Explain the attributes of a knowledge worker. (10 marks)

4. As a manager in an organization, discuss various ways you could use to improve your

organization. (20 marks)

5. Analyze various challenges facing knowledge management life circle. (20 marks)

INVOLVEMENT IN ANY EXAMINATION IRREGULARITY SHALL LEAD TO DISCONTINUATION
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