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INSTRUCTIONS: ANSWER ANY THREE QUESTIONS.

1. (a) Explain the strategies employed in enhancing knowledge management in

organizations. (10 marks)

(b) Briefly discuss the evolution of knowledge management. (10 marks)

2. Discuss the rules applicable in knowledge formulation. (20 marks)

3. Describe the three phases of knowledge management. {20 marks)

4. Discuss the importance of packaging and repackaging knowledge. {20 marks)

5. Describe the key parameters applied in knowledge development. (20 marks)

INVOLVEMENT IN ANY EXAMINATION IRREGULARITY SHALL LEAD TO DISCONTINUATION
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