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INSTRUCTIONS: Answer any THREE questions

1. (a) Explain the ,concept of knowledge society

(b) Analyze how knowledge impacts society

(10 marks)

(10 marks)

2. (a) Explain the three types of intellectual capital

(b) Explain strategies for managing human capital in organizations

(10 marks)

(10 marks)

3. (a) Justify the role of knowledge leaders in society

(b) Explain primary benefits of knowledge management to society

(10 marks)

(10 marks)

4. (a) Using appropriate examples define knowledge sharing and knowledge capturing in
society __ (10 marks)
I' ~~

(b) Highlight the ~ core components of knowledge management process.(10 marks)

5. (a) Explain the concept of knowledge management system (KMS) (10 marks)

(b) Discuss the challenges faced by organizations in building knowledge management

systems in organizations . (10 marks)

.-
INVOLVEMENT IN ANY EXAMINATION IRREGULARITY SHALL LEAD TO DISCONTINUATION
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