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Ql. READTNG COMPREHENSTON (2s MARKS)
Read the following passage and answer the questions which follow it.

L

1.

.,

3.

1 Deborah'rannen has cione spectacular grouncl breaking stuclies that provicle unprecedentedinsights into the ditt-erences betweln men and women with regard to their conversational styles.ln particr"rlar' she hiis helpecl schoiars in this field gain understanding as to ,uvhi, gencler otiencreates oral commtinicatiotl barriers. The essence of Tannen's research is that men Lrse talk toernphasize status, whereas w(lmen use it to create connection. T'hese obviously look like polargoais of conversation between the genclers. I{er conclusion, of'course, cloes not apply to everyman and to every woman. There will be a f'erv inclivic.iuals within a laige g-up of ,ren or olw-omen who may not ascribe to Tannen's general characteristic.2 J'annen has suggested that comtnunication is a continual balancing act r,vhere participantsare everjuggling the conllicting neecls of intimacy ancl inciepenclence. Iniimacy calis foropenness and commonalities while on the other hanci impenclence is def-ined b1, separateness andclift'erences. 'l'he firct however is this: women hear arid .p.r[;r.;;;;;;rimacy and menspeak and heartl-re language olstatus, po\,veranci inciepenclence. Tiris means that men usecouversations prinlarily a_s_a mcalls to preserve indepeldepce ancl maintain status in irhierarchical social order' For tnany wollcn, conversations are negotiations fbr cioscnc-ss i, r'hichtl-re geniler is scckirlg is trf ing to seek ancl gi'c conllrmation and support. A t-erv examplcs rvill
he lp illustratc 'l-anncn's 

thesis:



a)

b)

c)

d)

3 Men licqLrently cotnplain that r'vonre n luik on ancl on aboLrt tl-reir problems. Worne r-r

criticize men lbr not listettittg. 'fhe issue is sirnple: u,,hen mcrr hear a problen-r. they fi.ec1uert11,
asscrt their desire fbr inclependeuce and cotitrol by of frring solutions. Mapy wonlcr-r, on the olhcr
hand , viei'v telling a problcm as t1l-nealls to promote closeness. Tire rvor-nen present the problem
to gain suppol't aircl cotlncctiotr, ttot tu get the nran's aclvice. MLrtr-ral Ltnclerstandiug is thc result ol
sYmuretrical thiirking. llut giving acivice is asyrnmctrical---setting Lrp the advice giver as the
more knor,vledgeable. lllore reasonaLrle ancl rnore in control. The enci result is distancing the rnen
ancl lvor-nen in their etfbrts to contmunicate. -['he 

tragccly is that people wlio ought to be-getting
closer norv have to contend r,vith the aftermath of disengagement.

4 Nler-r are c]ften more ciirect thart \\'omen ir-r conversation. A man might say, "l think you are
wrong otr that point". A womAn might silv. "f[i11,s vou checked r,vl-rat the marketing re:,earch says
regarcling that point'/" The idca is that a \\'oman is not going to say "you are wrong,, b,t wo,ld
rather ref-er the n]an to the source of error in the interest of intimacy. MIep vie'uv a tvotran,s
inciirectness as "covcrt" or ''sneaky" bLrt \vomen are not as concerned w.ith the status that comes
out of directness.

5 Women tend to be less boastfirl thau men. Theli otien dorvnprlay their authoritl.or
accolnplishtnents to ar,'oicl appearing as bLaggarts and to take the oilr.i p.rron,s lbelings into
accottnt. ['lorver,'er, Ir]en call easily misintcrpret this irnci incorrectly 

"onilud. 
that a \voman is less

conficlent and competent than sire reallv ts.
6 Finally. men often criticize \vonen tbr seerning to apologize al1 the time. Men tencl to use

the phrase "l am sorr1"'as a weakress becausc thc'l, interpr'.t tfr. pi-irase to mean the u,oman is
accepting blame rvhen he knows she is not to blame. 1'he problem is that rvome, tend to Lrse ,,1
alll sorr\'" to express regret and to restore balance to a conversatior-r. "l klow voLl must t'eel bacl
about this. Ido. too." For r,vottten tl-re phrase is an cxprcssion of Lrnclerstandini ancl caring about
the otirer person's l-eelings rather than an apolog1,.

In not more than three words. suggest a suitablb title for this passage. (3 marks)

Use your understanding liom this passage. Lrse three words that can accuratelv

describe Deborah Tanner. (3 marks)

What is the meaning of the expression "to contend u,ith the aftermath of disengagement"

(3 marks)

Support using the passage the notion that men want to be accepted as more

superior to women in conversations.

State clearly Deborah T'anner's thesis.

What othcr rvord in this passage rreans thc samc as conncction'/

State thrcc u'eaknesses tirat men associate i,vith lvorncn's conversations.

what does the plrrase "l am sorry" mcan lvhen used by \\'omen in conversation?

e)

f)

s)

h)

(3 marks)

(4 marks)

(3 marks)

(3 marks)

(3 marks)


