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INSTRUCTIONS: 
Answer Question 1 (One) and any other 2 (Two) Questions. 

1. a) Define the following terms: 
i) Peace keeping (2 Marks) 
ii) Peach building (2 Marks) 
iii) Conflict management (2 Marks) 
iv) Conflict resolution (2 Marks) 
v) Conflict prevention (2 Marks) 

b) Outline the various conflict management styles explaining when they are 

appropriate in conflict resolution. (20 Marks) 

2. a) Explain the meaning of third party intervention. (2 Marks) 

b) Discuss types of third party intervention. (18 Marks) 

3. Giving appropriate examples, describe strategies for managing ethnic conflicts. (20 Marks) 

4. a) Define reconciliation. (2 Marks) 

b) "Reconciliation is both a backward looking and a forward looking operation." 
Explain this statement. (6 Marks) 

c) describe stages of reconciliation. (12 Marks) 

5. "Conflict analysis is a deliberate study of the causes, actors, and dynamics of conflicf. 
Describe the tools used in conflict analysis. (20 Marks) 
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