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INSTRUCTIONS:  This paper has two sections A & B.  SECTION A is compulsory.   

            Choose TWO questions from section B. 

 

SECTION A:  (20 MARKS)  COMPULSORY 

 

1. With reference to Hay’s 1996 model, discuss; 

 (a) the goals of cross cultural counseling      (10 marks) 

 (b) the barriers to cross cultural counseling.     (10 marks) 

 

SECTION B:  (40 MARKS) 

Instructions:  This section has four questions.  Answer ANY TWO.  (Each is 20 marks) 

 

2. As long as my client and I speak the same language, I don’t have to worry about cross  

 cultural issues in verbal communication. Critically assess this statement made by a  

 practicing counselor, illustrating your answer with examples.   (20 marks) 

 

3. Critically contrast western and non western counseling models illustrating how these 

 differences may affect your work as a cross cultural counselor.   (20 marks) 

 

4. Critically analyze the following statement by a practicing counselor “I strictly use  

 standardized assessment tools with all my clients as part of routine practice”.   

 What challenges would this counselor encounter working in a cross cultural  

 setting and how would she deal with them?      (20 marks) 

 

5. A culturally responsive counselor should pay attention to clients conceptualization  

 of health and health related behaviors.  React to this statement supporting your answer  

 with examples.         (20 marks) 
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