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KENYATTA UNIVERSITY

UNIVERSITY EXAMINATIONS 2009/2010
INSTITUTIONAL BASED PROGRAMME
APRIL SESSION EXAMINATION FOR THE DEGREE OF MASTER OF
EDUCATION
ECT 562: HUMAN COMMUNICATION

DATE: Friday 3" September, 2010 TIME: 9.00 am. 12.00 p.m.

INSTRUCTIONS
Answer question ONE plus any other TWO.

1. a) Differentiate between behaviour description and description of feelings.
(4 marks)
b) In what ways do visual aids help a speaker during a speech presentation?
(4 marks)
c) Suggest ways a speaker can rehearse his / her speech mentally and orally.
(4 marks)
d) The transactional model of human communication posits that communication

is an ongoing and interdependent process with no beginning or end. Name

four of its other characteristics. (4 marks)
e) Ponder over the following husband and wife conversation:

“I nag my husband because he withdraws and won’t communicate with me.”

“I withdraw because my wife nags me.”
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f)
g)

List five biggest mistakes made by speakers. (5 marks)
List at least five guidelines for handling questions and answers in public

speaking. G (5 marks)

The Johari window configurations explain i’lOW the process of sharing of selves works

by identifying four kinds of information.

a)
b)

Illustrate further on those four kinds of information. (8 marks)
Although sharing involves some risks, we cannot completely avoid it. Show
with examples how that risk is manifested in a situation where the six images

of ‘MY ME, MY YOU and MY YOUR ME’ differ. (12 marks)

In public speaking, you are not only the author and performer, you re also your own

producer and stage manager.

a)

b)

b)

Explain the precautions (stage management preparations) to take so as to be
able to enjoy public speaking. (12 marks)
Speech delivery involves different fééhniques, analyze these in terms of

advantages and disadvantages of each. (8 marks)

Human communication involves different levels of self-disclosure depending
on the degree of acquaintanceship and intimacy among the interactants.
Express your thoughts about these levels giving examples where necessary.

(12 marks)
All human communication interchanges are either symmetrical or
complementary depending on whether they are based on equality or
differences.

Define these two terms and say how they affect human interaction. (8 marks)
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Mary has a dog call Simba which she loves like a child. Mary also has a good friend
- June. One day June tells Mary that she cannot stand Simba. When Mary hears this,

she is very happy.

a) Using Newcomb’s strain:towards ’symmetry model, show how balance
between Mary and June regarding samba is achieved. (10 marks
b) A situation is balanced when the sum of the unit and affect relationship are

positive. Using Heider’s P-O-X perceptual balance model explain whether

the two relationships below are balanced or unbalanced and why.

(10 marks)
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