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ANSWER QUESTION ONE AND ANY OTHET TWO QUESTIONS 

 

1. a) Briefly explain three characteristics of abnormal behaviour. (6 marks) 

 

b) Explain how knowledge of abnormality will facilitate your work as a 

conusellor.       (5 marks) 

 

c) Describe diagnostic and statistical manual (DSM-IV) showing why its  

knowledge is essential for counselors.   (5 marks) 

 

d) Describe three issues counselors should always remember when helping  

mental patients.      (6 marks) 

e) Explain the causes of abnormality according to biological perspective. 

(4 marks) 

f) Describe the characteristics of paranoid personality disorder.  (4 mar 
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2. a) Define gender identity disorder and explain the  

  i) issues and 

ii) the problems associated with this disorder  (8 marks) 

 

b) Describe four problems experienced by the victims of child sexual abuse. 

         (8 marks) 

c) Describe techniques you will apply while helping children who have been 

sexually abused.      (4 marks) 

 

3. a) Define anxiety then explain three characteristics of people with anxiety  

disorder.       (8 marks) 

b) Describe the two types of somatoform disorders.  Discuss the causes, 

symptoms and treatment for these disorders.   (12 marks) 

 

4. a) Differentiate between hallucinations and delusion.  Illustrate your answer  

with examples.      (4 marks) 

b) Describe four causes of cognitive disorders.   (8 marks) 

c) Describe the psychological treatment you would apply when helping  

patients with mental disorders.    (5 marks) 

d) What caution will you take when helping these patients. (3 marks) 

 

5. a) Describe four categories of environmental problems.  Illustrate  your  

answer with examples.     (8 marks) 

b) Describe problems and challenges associated with mental retardation.  

(6 marks) 

c) Describe the therapy you would recommend for mentally retarded children 

and their families.      (6 marks) 
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