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INSTRUCTIONS: 

Answer any THREE questions 

 

1. Discuss the factors you would consider to evaluate information sources for a Special 

Library. 

 

2. Explain the benefits of having an information literacy programme in a Library. 

 

3. Discuss the value of tertiary and secondary sources to the Library and Library users. 

 

4. Discuss the main components of a reference transaction and show how they can be used 

to assist users. 

 

5. Explain the value of bibliographic chain to an information provider. 


