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INSTRUCTIONS:
Answer any THREE questions.

1. What are the advantages and disadvantages of bureaucracy in the management of
a modern organization?

2. Distinguish between a leader and a manager and their relevance in the
management of an organization such as a library or information centre?

3. Personnel constitute the most important component for the effective functioning
of an organization. Discuss.

4. How does a Management Information System (MIS) contribute to the effective
management of a modern organization?

5. Discuss any FIVE of Fayol’s universal principles of management and their

relevance to the management of a library or information centre.
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