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KENYATTA UNIVERSITY

UNIVERSITY EXAMINATIONS 2010/2011
INSTITUTE OF OPEN LEARNING
EXAMINATION FOR THE DEGREE OF MASTER OF LIBRARY AND
INFORMATION SCIENCE
MRA 603: MANAGEMENT OF HEALTH INFORMATION RECORDS

DATE: TUESDAY 1°" FEBRUARY 2011 TIME: 9.00 A.M. -12.00 NOON

INSTRUCTIONS
Answer THREE questions.

1. Discuss the factors affecting the efficiency of information flow in the national

healthcare system.

2. Confidentiality of patients’ information is a key element in health records

management. Discuss.

3. Using appropriate examples, explain any SIX activities that contribute to the creation

of clinical records.

4. Implementation of electronic health records in Kenya is at crossroad. Discuss.
5. Explain any FIVE reasons why indexes are maintained in health information
management.
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