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KENYATTA UNIVERSITY
UNIVERSITY EXAMINATIONS 2017/2018
DIGITAL SCHOOL OF VIRTUAL AND OPEN LEARNING
FIRST SEMESTER EXAMINATION FOR THE DEGREE OF
MASTER OF SCIENCE (HOSPITALITY AND TOURISM MANAGEMENT)

HTM 853: TOURISM LEGISLATION AND INTERNATIONAL CONVENTIONS

DATE: Thursday, 21* December 2017 TIME: 2.00p.m-5.00p.m

INSTRUCTIONS:
Answer any THREE questions

1. Differentiate between the legal liability of a Carrier under the Warsaw and Montreal
Conventions. (20marks)
2. (a) Explain the meaning of a trust account as described under the EU Directive on
packaged travel (10 marks)
(b) Explain the TEN main rights guaranteed under the EU directive on Packaged travel.
(10marks)
3. Explain the roles of the following bodies established under the Tourism Act, 2011
(5marks)
(a) The Tourism Regulatory Authority
(b) The Tourism Protection Service
(c) The Kenya Tourism Board
(d) The Tourism Fund
(e) The Tourism Finance Corporation
4. Tour operators have specific responsibilities to those from whom they purchase travel
services as well as to those persons actually using the services. Analyse any FIVE
common areas of potential liability for a tour operator. (20marks)
5. Describe the functions of the following organizations under the Wildlife Conservation
and Management Act 2013 (Laws of Kenya)
(a) Kenya Wildlife Services (6marks)
(b) Community Wildlife Associations and Wildlife Managers (7marks)
(c) County Wildlife Conservation and Compensation Committee (7marks)
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INVOLVEMENT IN ANY EXAMINATION IRREGULARITY SHALL LEAD TO DISCONTINUATION



