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INSTRUCTIONS 

i) Answer ALL Questions 

ii) This examination carries 60 points 

 

1. Analyse five (5) social and ethical challenges of information technology facing 

managers in the hospitality and tourism industry today.   (20 marks) 

 

2. By use of industry specific examples, discuss how the use of information technology 

has been applied in the hospitality and tourism industry to leverage competitive 

advantage.         (20 marks) 

 

3. a) Detail the five (5) phases of a systems development lifecycle for a hospitality  

and tourism enterprise.      (10 marks) 

b) Discuss the four (4) steps of implementation activities when an organization is 

considering implementing a business system    (10 marks) 

 

 

 

 

 


