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KENYATTA UNIVERSITY

UNIVERSITY EXAMINATIONS 2017/2018
FIRST SEMESTER EXAMINATION FOR THE DEGREE OF BACHELOR OF
SECURITY MANAGEMENT AND POLICING STUDIES
KPS 305: CONFLICT MANAGEMENT AND RESOLUTION
DATE: Thursday 1% February 2018 TIME: 5.30p.m -7.30p.m

INSTRUCTIONS:

Attempt question One and any other Two questions from below

1. a) Distinguish between the following conception of peace:
1) "Positive peace" and "Negative peace" [4 marks]
i1) "Conflict management" and "Conflict resolution" [4 marks]
b) Give six (6) benefits of conflicts. [6 marks]
c) Giving appropriate examples, explain eight (8) causes of conflicts in Africa.
[20 marks]
2. a) Describe withdrawal in relation to conflict management and resolution.
[2 marks]
b) Give five (5) examples of situations when withdrawal is appropriate. [10 marks]
c) Describe four (4) withdrawal tactics. [8 marks]

(U8)

State and discuss five (5) approaches to solidify peace and reconciliation in post-conflict

societies. [20 marks]

4. Citing ten (10) examples, distinguish between Western models and Non-Western models

of conflict resolution. [20 marks]

5. State and describe five (5) strategies of managing ethnic conflicts. [20 marks]

INVOLVEMENT IN ANY EXAMINATION IRREGULARITY SHALL LEAD TO DISCONTINUATION
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