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Answer ALL the questions.

QUESTIONS 1

a) Explain any 5 roles of a travel agency. (10 marks)
b) Describe any 5 functions of Airline Reporting Corporations (ARC). (10
mks)

QUESTION 2

List and describe any three categories of travel agencies. (10 marks)



QUESTION 3

Discuss any 5 activities arranged by travel agency (10 marks)
QUESTION 4

Explain the advantages and disadvantages of automated accounting system.
(10 marks)

QUESTION 5

Discuss the knowledge, skills and abilities necessary to become a successful
travel agent. (10 marks)



