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INSTRUCTIONS:

Answer ALL Question in section A (30%) and any other TWO questions in section B
(40%0)

SECTION A

1. a) Differentiate the characteristics of formal communication structures from informal
networks. (10 marks)
b) Discuss the contribution of communication in modern business management.
(20 marks)
c) Explain the techniques and guidelines to be considered interview set ups.
(10 marks)
SECTION B
2. Describe the various levels of business communication and model used in
communication for public relations. (20 marks)
3. Identify the cause of conflict in the business organizations, types of conflicts, and the
negotiation process, and the bargaining tactics form a PR perspective. (20 marks)
4. Evaluate the method of speech presentations, techniques of effective public speaking and
components of speech delivery. (20 marks)
5. Discuss the importance of listening, guidelines for listening, reasons and styles of
effective listening. (20 marks)
6. Analyze typology of interpersonal communication prevalence in business organizations
(20 marks)






