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INSTRUCTIONS 

Answer question ONE and any other TWO questions 

1. a)  Explain using examples the steps in counseling process.   (15 marks) 

b) What are the characteristics of a good counselor.    (10 marks) 

c)  Distinguish counseling from coping.      (5 marks) 

2. Highlight the factors that a good counselor consider when dealing with disaster victims. 

           (20 marks) 

3. Explain socio-cultural implications counselors face when dealing with multi-ethnic   

multi-racial disaster victims.       (20 marks) 

4. What steps should stakeholders in a country take to help the victims of a disaster in 

rehabilitation and reconstruction of their lives.     (20 marks) 

5. Explain using examples one theory of counseling.    (20 marks)  


