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INSTRUCTIONS: Answer question one and any other two. 

 

1. a) Identify and discuss the key steps in a collaborative approach to conflict  

management.        (20 marks) 

b) Briefly explain the role and responsibilities of a mediator in an  

eco-conflict involving two communities.    (10 marks) 

 

2. As a Programme officer working for a local NGO, what capacity building  

skills would you impart to the community for effective prevention and  

management of eco-conflicts?      (20 marks) 

 

3. Identify and discuss the first five important steps in analyzing a conflict in  

a conflict management process.      (20 marks 

 

4. In your opinion what policy frameworks should Kenya put in place to  

avoid the eruption of conflicts/violence witnessed in the country after the  

December elections?        (20 marks) 

 

5. a) Discuss three conflict management systems highlighting their  

strengths and limitations.      (12 marks) 

 b) What are basically the objectives of a negotiation process?  (8 marks) 
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