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KENYATTA UNIVERSITY
UNIVERSITY EXAMINATIONS 2016/2017
SECOND SEMESTER EXAMINATION FOR THE DEGREE OF BACHELOR OF PUBLIC
POLICY AND ADMINISTRATION
APP 101: INTRODUCTION TO PUBLIC ADMINISTRATION

DATE: Friday, b May 2017 TIME: 2.00 p.m. - 4.00 p.m.
7
INSTRUCTIONS:
Answer Question ONE and any other TWO Questions
1. a) What is Public Administration? (1 Marks)
b) Explain important characteristics of Public Administration. (7 Marks)
c) Discuss Frederick Taylor’s principles of effective management. (10 Marks)
d) Distinguish between these types of the executive
Nominal and Real Executives.
Single and Plural Executives
Parliamentary and Presidential Executives. (12 Marks)
& 2. Discuss the similarities between Public and Private Administration. (20 Marks)
3. Explain Principles of bureaucratic organization. (20 Marks)

4. Discuss the role of personnel Management in Pul (20 Marks)
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